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RETALLACK ALPINE ADVENTURES LTD.
RETALLACK RESORT LTD.

Box 147, New Denver, BC, Canada V0G 1S0

    Voice (250) 358-2777 or 1-800-330-1433

Fax 1-604-648-8462

Website www.retallack.com  Email admin@retallack.com
TERMS AND CONDITIONS
The following conditions become contractual content.

Organizer
RETALLACK ALPINE ADVENTURES LTD (hereinafter called Retallack) is the organizer of the snowcat skiing packages.  Any travel agent or tour operator representing Retallack is only a mediator authorized for encashment.  

Registration and Payment
All prices are quoted in Canadian dollars.  A non-refundable deposit of 30% is required with your reservation (see trip cancellation section). The balance of payment is due 90 days prior to your scheduled arrival date. If the payment balance required is not received by Retallack Administration/Payments Office on time, the reservation will be cancelled without notice to the skier and will be treated as a cancellation. For bookings of packages made less than 90 days prior to their beginning, the full package price is due immediately.

Payment can be made by Mastercard, VISA, money order, certified cheque or bank wire.

Cancellations
Retallack cannot make exceptions for any reason, including personal emergencies and weather. There is no refund for leaving early or arriving late. If a cancellation is necessary for any reason, it must be made in writing and sent to the Retallack Head Office. For cancellations received more than 90 days prior to the starting date:

· If you find an available alternative date during the same season, then we are happy to rebook your reservation.
· Full refund, less non-refundable deposit payment. 

For cancellation notices received less than 90 days prior to the starting date, no money will be refunded. No cancellation fee has to be paid if the skier cancelling his package finds himself a suitable person as his substitute to take over the contractual obligations.  Trip cancellation insurance is available to protect your non-refundable payments.

Refund of the ski portion only of the package payment will be issued in the form of future ski credits for down time which results from mechanical failure, staff illness, or other avoidable circumstances.   No refund is made for down days due to weather or snow conditions.

Retallack reserves the right to cancel ski packages prior to arrival.  If prior cancellation is the result of hazardous conditions, three options are available:

1. Rebook for alternate dates within the current season.

2. Apply the payments made toward a future trip to Retallack.

3. Receive a 70% refund on fully paid packages.

Liability
By registering for a Retallack snowcat skiing package you acknowledge the risks of mountainous areas in winter weather conditions. You are aware of the fact that even a highly qualified ski guide is not infallible and that, under these circumstances, he sees himself confronted with extreme situations which are not fully controllable. Therefore, his duty will only consist in limiting the risk to a minimum. Each participant will be required to sign a RELEASE OF LIABILITY, WAIVER OF CLAIMS, ASSUMPTION OF RISKS AND INDEMNITY AGREEMENT before being allowed to ski with us.  All claims - irrespective of the nationality of the participants - shall be governed in all respects by and interpreted in accordance with the laws of the Province of British Columbia.  Skiers must be 19 years of age or older.

Insurance
We strongly recommend you purchase cancellation insurance. If you have difficulty finding this insurance please contact our agent for trip cancellation insurance, Uniglobe Glacier Travel, 1-800-900-9228. This insurance must be purchased simultaneously to booking your snowcat skiing adventure with Retallack. Other types of travel insurance we recommend are:

· Medical insurance to cover hospital costs and ambulance expenses; 

· Helicopter evacuation insurance which covers evacuation from the field to our lodge and/or definitive care; 

· Personal insurance to cover loss of baggage, skis and personal belongings; 

· Liability insurance.

To Your Specific Attention
The participant is responsible for arriving on time at Retallack Resort Lodge and for conforming to Canadian Customs Regulations.









